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The Ubiquitous Flipside Experience

Everyday, people all over the world connect to each other and in a city like Tokyo it's impossible
not to interact with people in one or another way.

Then how is the interaction done nowadays?

Think subway or train and you see iPods and other tools connecting the music to the listeners.
Think office and you see PCs and people sitting next to each other sending e-mails back and forth,
not just between themselves in the small group, but all over the world.

Even in the park the other day, my wife and | noticed a family sitting together in the comfortable
shadow under the tree. But they were not talking to each other, but actually sending e-mails to

someone else on their cell phones.

Of course, this is not a unique Japanese phenomenon, nor does it mean that other ways of
mingling with people have disappeared. People still drink and eat together at Izakaya and chat like

other generations before them have done.

Nevertheless, in our daily life, is this the way it has to be, an increasingly individualistic society
where people are creating their own little communication bubbles and decide who they want to
communicate with, and which tools to use?

Or is there still hope for “good old, live interaction™?

Personally, | somehow think that the one gives the other, which is the more we get of one side, the

stronger the need for the other one.

That was definitely clear when my wife and | attended a concert last year by the Australian pianist

David Helfgott.

At this concert, there was no doubt whatsoever that the most basic human feelings, for example

compassion and love, is still intact and doing very well.

I think most of us have heard about David Helfgott, maybe from the movie Shine and from his
recordings.
He has a web site (nothing wrong with hi tech....) where you can read more about him, his wife and

life in general http://www.davidhelfgott.com/
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And to complete the circle, naturally you can order his cd on the Internet and listen to it on your

iPod on the train.

I will not go into any technicalities or review the concert; I'm not qualified for that task but will stay

with the impression and feelings that his concert left on us.

As the concert was about to start, he ran on to the stage and was wearing a beautiful, what
seemed like a very comfortable Russianinspired silk shirt.

He was waving to the audience and showed such happiness just to be there on the stage, right
now at this moment.

It was from the sound of the first notes he played that myself and, | believe most people, were
absorbed by the music and the very basic

human feelings. p

That was the fact for the rest as well, and
what | appreciate most of Helfgott's music
making. The purity, innocence and
happiness, shared completely with the
audience. That’s why he inspires people to
overcome difficulties in life (like he did

himself) and leading the way, saying that life

is so precious.

Sometimes he would sing along with the music or moan and from time to time also look up from
the piano, smiling and just sharing the joy of making beautiful music with us.

And then showing thumbs-up and waving to us all during the applause, shaking hands and kissing
the girls on the cheek as they brought him flowers after the concert.

It's the ultimate experience to see a human being showing such courage to be totally open and |
hope that is a quality that we will not lose, as we run the risk of becoming technologically isolated
individuals.

We can listen to him on the iPods, we can mail each other about his music, chat about him on the
Internet

It sure is linked together in what is now often called a ubiquitous network society. However,

without the human touch and feeling, the technology becomes obsolete and useless.
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